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Patients at the Heart of National Health Service 

(A National Patient Safety Seminar) 

Friday 2nd MAY 2014  

Bailrigg Conference Centre, Lancaster University, Lancaster 

PROVISIONAL	  PROGRAMME	  

08.45	  :Registration	  

9.15:	  Introduction	  Mr	  Shyam	  Kumar	  	  

	  

9.25-‐10.AM	  	  	  Session	  1:	  Chair	  Dr	  Steve	  Mee	  

Patient	  experience	  and	  innovations	  in	  delivery	  of	  services	  in	  rural	  locations	  

o University	  of	  Cumbria	  	  
o TELEORTH	  Project	  (Suresh	  Rao)	  	  

! Panel	  Discussion	  
	  

10.00-‐11.30	  AM	  Session	  2:	  Dr	  Umesh	  Prabhu	  

	  Eradicating	  pitfalls	  in	  Patient	  Care	  

o Roger	  Kline	  (Director,	  Patients	  First)	  
o Yvonne	  Coghill	  OBE/Dave	  Ashton	  (NHS	  leadership	  academy)	  
o Peter	  Walsh,	  Chairman,	  Action	  against	  Medical	  Accidents	  (AvMA)	  
o Dr	  K	  Rake	  OBE	  (Chief	  executive,	  Healthwatch	  England)	  

	  
! Panel	  Discussion	  

	  

11.30-‐11.45	  AM	  (Coffee	  break)	  

	  

	  

	  



11.45	  AM-‐1PM	  Session	  3	  Prof	  Rajan	  Madhok	  

Raising	  Concerns	  about	  Patient	  Safety	  
	  

o Dr	  Arabella	  Onslow	  (Furness	  locality	  deputy	  GP)	  
o Dr	  Kim	  Holt	  (Whistleblowing	  advisor	  to	  CQC)	  
o John	  Sellar	  (Morecambe	  Bay	  Trust	  Lead	  Governor)	  
o Dr	  Farhan	  Amin	  (Patient	  memoirs)	  	  
o The	  CCG	  assurance	  system:	  Margaret	  Williams	  (North	  Lancs	  CCG)	  

	  
! Panel	  Discussion	  

	  

1.00-‐1.45	  PM	  (Lunch)	  

	  

1.45-‐3PM	  Session	  4:	  Dr	  Ramesh	  Mehta	  

Recent	  Regulatory	  Changes	  to	  enhance	  patient	  care	  

o Prof	  Andrew	  Smith-‐	  current	  medical	  curriculum	  and	  patient	  safety	  
o GMC-‐Tista	  Chakravarty	  -‐Gannon	  
o NCAS-‐Steven	  Preece	  
o CQC	  -‐James	  Titcombe	  

! Panel	  Discussion	  
	  

3.00-‐3.15PM	  (Coffee	  break)	  

	  

3.15-‐	  4.30	  PM	  Session	  4:	  Mr	  Amit	  Kochhar/Dr	  Satheesh	  Mathew	  	  

	  Improving	  patient	  care	  by	  supporting	  Doctors	  in	  Distress	  

o Dr	  Umesh	  Prabhu	  (BIDA)	  
o Mr	  Guy	  Broom	  (Consultant	  Orthopaedic	  surgeon)	  
o Dr	  Ramesh	  Mehta	  (President,	  BAPIO)	  
o Prof.	  Rajan	  Madhok	  (MDS)	  
o Prof	  Narinder	  Kapur	  (Prof.	  of	  Neuropsychology) 

! Panel	  Discussion	  
 

4.30PM:	  Concluding	  remarks	  	  	  

5.00PM:	  DRINKS	  &	  RECEPTION	  

7.00	  PM	  DINNER	  


